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Executive Summary  

 

The Calgary Chamber of Voluntary Organizations (CCVO) is a registered charity with over 400 

member organizations.  CCVO promotes and strengthens the nonprofit/ voluntary sector through its 

leadership on critical issues affecting the sector and by building the capacity within organizations to 

meet current and future challenges by developing and sharing resources and knowledge, building 

connections and leading collaborative work.  

 

We would like to submit the following three budget recommendations for consideration by the 

Standing Committee on Finance: 

 

1. Continue to support and foster innovation in the nonprofit/voluntary sector. 

 

We encourage the government to continue to support funding programs and services that 

successfully foster the spread of innovative ideas, practices, strategies, and approaches, and to 

reduce barriers to innovation such as unnecessary red tape and administrative burdens.  

 

2. Ensure continued support for nonprofit sector labour force development initiatives. 

 

We encourage the government to continue to address labour force issues in the 

nonprofit/voluntary sector through continued, long term support for labour force development 

initiatives such as Human Resource Skill Development Canada’s (HRSDC) Sector Council Program 

and support for the Labour Market Development Agreement Program and Labour Market 

Agreement Program set up between the Federal Government and Provinces.  

 

3. Maintain collection of essential data.  

 

We urge the government to continue its long term commitment to undertaking The Canada 

Survey on Giving, Volunteering and Participation (CSGVP) and The Satellite Account of Non-profit 

Institutions and Volunteering (Satellite Account). These two Statistics Canada products are 

among the few sources of statistical data about the Canada’s nonprofit/voluntary sector and 

data from these sources is used extensively by the sector, government and business. 

 

About The Calgary Chamber of Voluntary Organizations 

 

The Calgary Chamber of Voluntary Organizations (CCVO) is a registered charity working to 

strengthen the nonprofit/voluntary sector. We provide leadership on cross-cutting policy and other 

issues, develop practical resources that improve the effectiveness of organizations, connect 

organizations to the information they need to know, and build connections between organizations. 

 

We are supported by more than 400 diverse members ranging from small grassroots groups to large 

umbrella organizations in areas such as social services, arts and culture, education and research, 

development and housing, faith and religion, sports and recreation, philanthropy, and environment.  
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Introduction 

 

As Canadians join together to work towards a more stable and prosperous future, nonprofits and 

charities will be instrumental in building strong communities. These organizations are a cornerstone 

of the economic recovery, helping to support jobs and growth through retraining and skills 

development opportunities, literacy training and financial education enabling Canadian households 

to manage debt. These and other programs and services will help lay the foundation for future 

stability and prosperity.  

 

The voluntary sector is a major contributor to healthy, sustainable communities – places where 

people want to live or relocate to for reasons of employment.  Charities and nonprofit organizations 

provide essential community-based services for children, families, seniors and the disabled; support 

workforce needs through immigrant settlement services, literacy programs, trades and skills training 

and upgrading, childcare and elder care programs; create social inclusion and a sense of belonging 

through cultural, social and recreational activities; and address social issues like homelessness, 

addictions and domestic violence.  

 

As the Government moves towards the completion of the Economic Action Plan in March 2011, it 

will be even more critical to ensure that this type of community-level infrastructure is in place to 

support Canadians.  

  

The sector itself is a significant part of our country’s economy. There are over 160,000 nonprofits 

and charities working in communities across Canada, with the core sector (not including hospitals, 

universities and colleges) contributing $35.6 billion to Canada’s GDP, accounting for 2.5 per cent of 

the total Canadian economy.1 In 2006, the core sector generated 20 per cent more GDP than the 

entire accommodation and food services industry, more than 2.5 times that of agriculture, and 

generated nearly six times as much value added as the motor vehicle manufacturing industry.2 

 

While putting a dollar figure on the non-profit sector creates a clearer understanding of its impact 

on the economy, the sector’s significance measures far beyond its dollar value. Non-profits also 

provide the social capital, services and infrastructure essential to maintaining a sustainable and 

prosperous economic environment for all sectors.  

 

It is often assumed the organizations that fulfill such essential roles throughout Canada will always 

be there to support individuals and overall economic activity. However in the face of current 

economic conditions, organizations are challenged by declining or stagnant revenues, and increased 

demand for their programs and services.  

 

Recommendations 

 

Budget 2011 presents a number of opportunities to support this critical sector and the Calgary 

Chamber of Voluntary Organizations submits the following three recommendations for 

consideration. 

                                                 
1
 National Survey of Nonprofit and Voluntary Organizations, 2003.  

2
 Satellite Account of Nonprofit Institutions and Volunteering, 2009. 
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1. Continue to support and foster innovation in the nonprofit/voluntary sector. 

 

Many times, the best solutions to community issues are developed by nonprofits and charities 

working at the grassroots level. Organizations often develop innovative approaches and then seek to 

partner with government and other stakeholders to implement these solutions.  

 

However, as the Governor General noted in the March 2010 Speech from the Throne, locally based, 

innovative solutions to issues may be denied access to government support because they do not fit 

the government’s definition of the problem. As well, innovation involves a certain level of risk and 

organizations may avoid new or innovative approaches in favour of standard approaches that are 

lower risk, but that may be less effective in the long run. To address this issue, government must 

ensure that funding criteria are flexible enough to include innovative approaches, and are open to a 

continuum of managed risk.  

 

We encourage the government to continue to support funding programs and services that 

successfully foster innovation, for example, Human Resources and Skills Development Canada’s 

Social Development Partnerships Program. Funding from this program supports The Interconnecting 

Not-for-Profit Innovators project that reinforces and accelerates the spread of innovative ideas, 

practices, strategies, and approaches by building sustainable connections and supports at the 

regional and national levels. We also urge the government to develop new funding streams that 

take the next step and enable the replication of innovative solutions on a larger scale and in various 

jurisdictions. 

 

Unfortunately, innovation can be hobbled by unnecessary red tape and the administrative burden of 

many grant and contribution programs. While the sector supports transparency and accountability 

measures, some aspects of these programs impose onerous administrative requirements on 

organizations, taking scarce resources away from delivering community-based services and reducing 

their ability to be innovative. In addition, these requirements sometimes lead organizations to 

decide against moving ahead with an innovative project because the application and reporting 

process will be too burdensome.  

 

For this reason, we urge you to continue the implementation of the recommendations of the 

Independent Blue Ribbon Panel on Grants and Contributions report. Following the release of the 

report in 2007, the Treasury Board of Canada Secretariat outlined the initial steps towards 

implementing some of the report’s key recommendations and continuing this work in partnership 

with the sector will help ensure organizations can operate efficiently, making the best use of 

government investments and donor contributions. 

 

2. Ensure continued support for nonprofit sector labour force development initiatives. 

 

The nonprofit/voluntary sector is a major employer, engaging over seven per cent of the overall 

Canadian workforce.3 While the economic recession improved some of the labour force challenges 

Canada’s nonprofits and charities faced in recent years, particularly those in Western Canada, it is 

only a temporary pause. As the economy rebounds and the demographic profile of the workforce 

changes, many organizations will be challenged to recruit and retain qualified staff and struggle to 

                                                 
3 National Survey of Nonprofit and Voluntary Organizations, 2003 
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offer competitive wages and benefits as compared to the private and public sectors. Over the 

longer term, broad demographic trends will be the primary factor affecting Canada’s workforce 

and will serve to intensify these issues.  

 

Labour force issues in the sector have a number of implications for all Canadians.  Shortages of 

qualified staff may impact the quality or reduce the availability of community-based programs and 

services for seniors, children, families requiring assistance, new immigrants, workers or employers.  

 

The demographic trends in the Canadian population as a whole will also have broader implications 

for the capacity of organizations to meet the needs in their communities. For example, there will 

be an increased demand for programs and services to meet the needs of aging populations and 

organizations will need to serve an increasingly diverse population. Addressing these needs will 

require adequate and appropriate levels of employment.  

 

In light of these issues, organizations have been proactive in developing healthy human resource 

management systems, including investments in training and professional development and the 

use of experienced HR professionals. However, ongoing support for solutions is critical. 

 

Budget 2011 can help address this issue through continued, long term support for labour force 

development initiatives such as Human Resource Skill Development Canada’s (HRSDC) Sector Council 

Program that support organizations such as the HR Council for the Nonprofit Sector that helps 

ensure nonprofits and charities have access to the support and expertise they require to continue to 

meet the needs of Canadians.  

 

Finally, the Labour Market Development Agreement Program and Labour Market Agreement 

Program set up between the Federal Government and Provinces are valuable tools that have 

provided flexible funding to address priority labour issues in the sector. We urge you to continue 

supporting these programs, and to ensure that provinces have the flexibility required to address 

labour force issues across all sectors, including the nonprofit/voluntary sector.  

 

3. Maintain the collection of essential data.  

 

The Government of Canada, through Statistics Canada, collects data that provide essential 

information used by nonprofits and charities across Canada for planning their operations, programs 

and services. 

 

We urge the government to continue its long term commitment to undertaking The Canada Survey 

on Giving, Volunteering and Participation (CSGVP) and The Satellite Account of Non-profit 

Institutions and Volunteering (Satellite Account). These two Statistics Canada products are among 

the few sources of statistical data about the Canada’s nonprofit/voluntary sector. The data from 

these sources is used extensively by the sector, government and business for a variety of purposes.  

 

For example, information from the CSGVP is the only reliable source of information about 

Canadians’ commitments of time and money to charities and nonprofit organization. The Satellite 

Account data provides reliable, consistent national information that is essential to understanding 

the nature of the sector. In addition to its value to research about trends and issues in the sector, 

this data is also used extensively by individual organizations to plan their volunteer outreach and 

engagement, fundraising campaigns, programs, and services. It is also a valuable source of 
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information for governments and organizations, including CCVO, that are working to strengthen the 

capacity of charities and nonprofits to serve their communities. 

 

 


